learn well

GET THE MOST OUT OF THE ACCME 2022 MEETING
Download the conference app today!

Available for:

To download the app:
Go to your device’s app store 

Search for Bizzabo  Select for download

Once you have downloaded the Bizzabo app to your mobile device, open the app,
and enter the email address that you used to register for the ACCME 2022 Meeting.
You have 2 choices to complete your log-on:
1. Login with a magic link – if you have access to that email account on
your mobile device, you can click on “Login with a magic link” to have a link
sent to your email. Open the message from the mobile device and click on
the link you receive. This will open the app and log you in.
2. Login with ticket number – you can “Login with ticket number” using the
registration ticket number you received in your confirmation email.
After you’ve logged on, select ACCME 2022 Meeting: Learn to Thrive from the
My Event screen.
Make sure to Enable alerts when prompted to get real-time alerts of event
announcements and message from colleagues.
Now you’re all ready to explore the meeting app! You’ll find it’s a mobile version of
our meeting site – www.accmemeeting.org – complete with…
• an agenda that includes session times and locations
• faculty information
• Research Exchange project pages
• access to the ACCME 2022 Community to help you connect with colleagues
• and other useful information to help you navigate the meeting

Engage with Social Media
Engage with your colleagues and other CE stakeholders on social media by using #ACCME2022!
Watch Twitter, Facebook, LinkedIn, and Instagram
before, during, and after the meeting. Post questions, share ideas, and get a sense of the dynamic
insights from our CE community.
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Welcome to the ACCME
2022 Meeting
My colleagues and I are overjoyed to welcome you
back to Chicago for the ACCME 2022 Meeting.
This year marks our first-ever hybrid meeting,
and we are pleased to be joined by our
colleagues both in person and virtually as we
reconnect, recognize our accomplishments,
and look strategically to the future. This
year’s theme—Learn to Thrive—recognizes
your vital role in advancing healthcare by
helping learners elevate their educational
journey.
We created this annual meeting six years
ago with the intention of bringing together the
accredited continuing education (CE) community
to share ideas and learn and support one another.
Although the COVID-19 pandemic presented
unprecedented challenges and emotional stress for CE
providers, it also highlighted why our accredited CE community
is so incredible—despite challenges, we supported one another, transformed
learning environments amid evolving circumstances, and embraced collaborative
problem solving to provide urgently needed education to clinicians and teams. I
cannot think of a better time to come together and acknowledge our resiliency as
a CE community, celebrate how far we have come, and work together to build an
even more vibrant and thriving accredited CE enterprise.
During the next three days—and throughout the year—we are here to help, to
encourage you, and to listen to your experiences so we can provide the support
and resources to help you succeed. Incorporating the feedback you gave us
last year, our steering and planning committee volunteers, as well as our staff,
collaborated to create an agenda that addresses your needs. I thank our staff
and volunteers for their tremendous efforts and look forward to seeing their vision
brought to fruition. Before you know it, we’ll be planning next year’s ACCME 2023
Meeting (May 15-18, 2023). Please make sure to give us feedback about what
you find valuable at this meeting—and what we can do better next year.
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As the pandemic continues to evolve, I feel confident in our CE community
and optimistic about the future of accredited education. I’m inspired by the
compassion, flexibility, and innovative spirit of our accredited providers—you
continue to adapt and respond to the needs of clinicians and healthcare teams,
offering timely, quality accredited education in diverse learning environments. As
you read this message, I encourage you to turn to a neighbor seated near you
in person or message a colleague via Zoom and share what you’re grateful for.
The past two years have demonstrated the value of community and collegiality—
expressing gratitude helps foster a culture of mutual respect and understanding.
My colleagues and I remain grateful for all of you. Thank you for joining us and for
allowing us to guide you in your professional development journey. I look forward
to reaching new heights together.

Graham McMahon, MD, MMSc
President and CEO
Accreditation Council for Continuing Medical
Education (ACCME®)

A special THANK YOU to our Steering
Committee for the ACCME 2022 Meeting:
Manal Al Nasser

Lolita O’Donnell, PhD, MSN, RN

Michael Cunningham, CAE

Daryl Oakes, MD

Rebecca Daniel, MD, FACP

Kendra Peterson, CHCP

Raynor Denitzio

Sierra Powell

Derrick Freeman

Daniel Sledge, LP

Shiv Gaglani

Emily Vinas, EdD

Juliana Hinch

Janeane Walker, PhD, RN, CPN, CCRN-K

Jeffrey Mallin, MD

Bita Zakeri, PhD

Alisa Nagler, JD, MA, EdD

Suzanne Ziemnik, MEd

Esther Nyarko, PharmD
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For Assistance

The ACCME’s check-in and information desk will be staffed throughout the meeting
and should be your first stop for non-emergency needs including questions about your
materials, dietary concerns, ADA access needs, etc.
For immediate assistance in the event of an emergency, please dial 911 from your guest
room or “88” from any meeting/public space.

My Agenda

(in the app)

When you click on the Agenda tab in the meeting app and then select “My Favorites”,
you will see any session that you starred as well as each of the Inspire & Teach! and
Mini-Plenary sessions that you registered for on the meeting website*. In the Agenda
tab, you will also find the time and location for every session, availability for in-person
or virtual attendees, streaming options, and session resources.
*NOTE: that starring a session in the app does not register you for that session; you
must register for sessions on the meeting website by clicking on the seat icon for a
session on the Agenda page – www.accmemeeting.org/agenda. If the seat icon is grey,
either that session is full or you have already selected another session occurring at the
same time. If a session does not have a seat icon for registration and has only a star, it
is open to all attendees and pre-registration is not required.
PRO TIP! Click on the filter icon on the top right of the Agenda tab to filter the
agenda for your participation type (virtual or in-person).

Keynote Speakers

On each day of the meeting we will host and stream a keynote plenary session in the
Chicago Ballroom 6-7. Both in-person and virtual attendees are encouraged to attend
these sessions addressing the key topics for the CE community—learning leadership
for the future, healthcare design thinking, and learning innovation. These sessions
will be facilitated by Graham McMahon, MD, MMSc, ACCME President and CEO.

Special Opportunities

There will be several opportunities throughout the ACCME 2022 Meeting to connect
with your colleagues and learn together. See the meeting app for more details about
the following:
• We will host a welcome reception on Tuesday, April 26 at 5:30 pm CT in the
Chicago Ballroom 8-10. We look forward to seeing you in person!
• Both breakfast and lunch are provided for you each day; take advantage of these
times to catch up with colleagues and forge new connections.
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Using this Workbook

In this workbook, we’ve included worksheets to help facilitate your learning for
each session and each breakout rotation. Use these pages to help guide your
engagement and conversations during the meeting.
Take time to cultivate your insights and brainstorm next steps
for your organization with your team using the education
plan template, available on pages 15-20 of this workbook or
by using the convenient side tab.

www.accmemeeting.org

Use QR codes—like the one you see to the right—to link to
useful websites and resources. Use your mobile phone or
tablet camera to capture the QR code and you’ll be directed to
the website. For your convenience, you can also access these
resources by clicking on the QR code graphics in the electronic
version of this workbook.
Note: The meeting workbook is also available as a fill-form
Adobe Acrobat (PDF) document, available to download in the
meeting app.

About the Sessions

Active learning begins with you! The ACCME 2022 Meeting provides an array
of opportunities for you to gain insights into best practices that can propel your CE
program forward. In each of the sessions, we invite you to collaborate, exchange
ideas and—most importantly—consider what next steps you can take away for
implementing change in your CE Program. The worksheets offered in this workbook
are intended to help you get the most out of each session through engagement and
self-reflection. The schedule will be fast and furious—so use the worksheets to guide
your strategy building. Don’t forget to write down pearls and “A-ha moments” that you
can share with your colleagues in your reflective homeroom group.

Reflective Homeroom Groups

Those familiar with previous ACCME meetings know the value of having a peer
group with whom you can discuss (and digest) the insights and strategies from the
sessions. To facilitate those conversations, we are offering reflective homeroom
groups for both in-person and virtual attendees, allowing you to share what you’ve
learned and also benefit from your colleagues’ participation in sessions you weren’t
able to attend. Reflective homeroom groups for in-person attendees will take place
on Tuesday, April 26 and Wednesday, April 27. Virtual attendees will be able to
participate in reflective homeroom groups on Thursday, April 28.
Our advice for these groups: bring the key learnings as well as questions from
the sessions you attended, make sure that everyone has a chance to share, and
have patience with your facilitator and your colleagues. We are confident that these
opportunities for reflection will help you develop workable strategies for your CE
program—and help you create some lasting relationships with your peers.
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Schedule at a Glance
See the agenda in the meeting app for more details about session locations.
All times reflect Central Time Zone (CT).
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In-Person Participation
Monday, April 25

(Pre-Conference Sessions)

10:30 AM – 12:30 PM

Pre-conference Check-In

11:00 AM – 12:30 PM

Working Group Final Meetings

11:30 AM – 12:30 PM

Lunch for Pre-conference Registrants

12:30 PM – 2:00 PM

Closed Session – by invitation only
2022 ACCME Accreditor Summit: Evolving Our Accreditation System Together

12:30 PM – 5:30 PM

Pre-registration Required
ACCME Starting Point: An Introduction to Accreditation
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Tuesday, April 26

7:00 AM – 8:00 AM

Breakfast Buffet

7:00 AM – 8:00 AM

Conference Check-In

8:00 AM – 8:30 AM

ACCME Welcome

8:30 AM – 9:30 AM

Keynote: What’s the Future of Continuing Education?

10:00 AM – 11:15 AM

Inspire and Teach! Sessions (Round 1)

11:30 AM – 12:45 PM

Inspire and Teach! Sessions (Round 2)

12:45 PM – 1:45 PM

Networking Lunch

1:00 PM – 1:45 PM

Learner Reporting Lunch & Learn

2:00 PM – 3:15 PM

ACCME Mini-Plenaries

3:15 PM – 5:30 PM

Learner Data Central

3:45 PM – 4:45 PM

Reflective Homeroom Groups

5:30 PM – 6:30 PM

Welcome Reception
8
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Wednesday, April 27

7:00 AM – 8:00 AM

Breakfast Buffet

8:00 AM – 8:15 AM

Introduction to Day 2

8:15 AM – 9:30 AM

Keynote: How Do We Redesign Healthcare in an Inclusive and
Dynamic Way?

10:00 AM – 11:15 AM

Inspire and Teach! Sessions (Round 1)

11:30 AM – 12:45 PM

Inspire and Teach! Sessions (Round 2)

12:45 PM – 1:45 PM

Networking Lunch

1:00 PM – 1:45 PM

Learner Reporting Lunch & Learn

2:00 PM – 3:15 PM

ACCME Mini-Plenaries

3:15 PM – 5:30 PM

Learner Data Central

3:45 PM – 4:45 PM

Reflective Homeroom Groups

5:00 PM – 6:00 PM

Research Exchange – Poster Reception
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Thursday, April 28

7:00 AM – 8:00 AM

Breakfast Buffet

8:00 AM – 8:15 AM

Introduction to Day 3

8:15 AM – 11:30 AM

Public Health Forum: Using Healthy People 2030 to Support Data-Driven
Outcomes for Accredited CE
8:15–9:15 AM – Introduction to Healthy People 2030
9:30–10:30 AM – World Café: Exploring the Impact for CE
10:45–11:30 AM – Report Out & Next Steps

11:30 AM – 12:00 PM

Lunch Pick-up (in-person attendees pick up boxed lunches for Keynote)

12:00 PM – 1:15 PM

Keynote: What Do You Want to Change?

1:15 PM – 1:30 PM

Conference Wrap-Up
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Virtual Participation
Monday, April 25

(Pre-Conference Sessions)

11:00 AM – 12:30 PM Working Group Final Meetings
Closed Session – by invitation only
12:30 PM – 2:00 PM 2022 ACCME Accreditor Summit: Evolving Our Accreditation System Together

Tuesday, April 26

8:00 AM – 8:30 AM

ACCME Welcome

8:30 AM – 9:30 AM

Keynote: What’s the Future of Continuing Education?

2:00 PM – 3:15 PM

ACCME Mini-Plenary - Take Your CE Program to the Next Level: Using the
New CE Educator’s Toolkit

Wednesday, April 27

8:00 AM – 8:15 AM

Introduction to Day 2

8:15 AM – 9:30 AM

Keynote: How Do We Redesign Healthcare in an Inclusive and
Dynamic Way?

2:00 PM – 3:15 PM

ACCME Mini-Plenary - Bird’s-eye View: Leveraging Learner Data to
Build Value for Your CME

Thursday, April 28

8:00 AM – 8:15 AM

Introduction to Day 3

8:30 AM – 9:30 AM

Virtual Inspire & Teach! Breakout Sessions (Round 1)

9:45 AM – 10:45 AM

Virtual Inspire & Teach! Breakout Sessions (Round 2)

11:00 AM – 11:45 AM

Virtual Research Chats

12:00 PM – 1:15 PM

Keynote: What Do You Want to Change?

1:15 PM – 1:30 PM

Conference Wrap-up

2:00 PM – 3:00 PM

Virtual Reflective Homeroom Groups
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Inspire & Teach! Sessions
Tuesday, April 26 – In-Person Sessions
Round 1 – 10:00 AM - 11:15 AM

Round 2 – 11:30 AM – 12:45 PM

Maneuvering the Complexities of Mitigation:
A Decision-Making Matrix
• Medscape Education

A Call to Action: Committing to Diversity, Equity,
and Inclusion in CPD
• Thomas Jefferson University

Clinical Outcomes Data: Closing the Loop in
Value-based Education
• Somnia, Inc.

Implementing Backwards Planning with Content
Experts: Easier Than You Think (Part 1)
• The France Foundation
• Calibre Institute for Quality Medical Education

Benefits of Mentorship and Professional Growth:
An ACCME Volunteer Survey of Perspective
• Stanford University School of Medicine
Center for CME
• Kentucky Medical Association

If It’s About Me, Engage Me: Incorporating
Patients and Family Members into CPD
• Dignity Health
State Medical Societies: How SMS CPD is
Navigating the Perfect Storm
• PA Medical Society
• MedChi (The Maryland State Medical Society)
• Oklahoma State Medical Association

Like It or Not – Hybrid Learning is Here to Stay
• American Society of Clinical Pathology
Getting Started with MOC
• University of Utah

Reframing Experiential Learning Through
Stories
• Cincinnati Children’s Hospital Medical Center

Inspiring Teachers Through a Best Practices
Guide to Active Teaching and Learning
• American Academy of Pediatrics
• Nicklaus Children’s Hospital
• University of California San Diego
• Rady Children’s Hospital San Diego

Low-Cost, Low-Tech Solutions for High Impact
Program Evaluations
• American College of Gastroenterology
ABMS 2021 Continuing Certification Standards:
Evolution, Impact and Opportunities for the CPD
Community
• American Board of Medical Specialties

Key Learnings from Our Experience of Designing
and Delivering CPD Blended Learning Activities
• Weill Cornell Medicine-Qatar
Commendation Conundrums: How to Approach
Accreditation with Commendation Strategically
• American Society of Anesthesiologists
• Vivacity Consulting

A Case Study in the Use and Impact of a Medical
Education Podcast: Stanford Medcast
• Stanford University
Developing Clinical Leaders: You Can Do It, Too
• MidMichigan Health

Trek to Excellence: Integration of Competencies
and Consensus Expert Opinion into Content
Development
• Haymarket Medical Education
Leveraging Educational Gamification to Optimize
Communication Skills
• American College of Chest Physicians
• Uniformed Services University of the Health
Sciences
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Wednesday, April 27
Round 1 – 10:00 AM - 11:15 AM

Round 2 – 11:30 AM -12:45 PM

WOW! Incorporating Commendation Practices
into Everyday Activity Planning
• PA Medical Society
• MedChi (The Maryland State Medical Society)
• Kentucky Medical Association

Implementing ACCME’s Standards for Integrity
and Independence
• Neurovations Education
• Atrium Health
• Vivacity Consulting

Milestones for the Clinician Educator: What is
Your Developmental Trajectory?
• St Joseph Mercy Health System
• University of Rochester School of Medicine and
Dentistry
• Accreditation Council for Graduate Medical
Education (ACGME)

Implementing Backwards Planning with Content
Experts: Easier Than You Think (Part 2)
• The France Foundation
• Calibre Institute for Quality Medical Education
That was Then, This is Now: Practical
Approaches in Achieving Outcomes in CPD
• Dignity Health

Avoiding Flaming Out on Burnout: Stewarding
Competence in Well-Being and Burnout-Related
CPD
• University of South Carolina School of Medicine

Leveraging CME to Reduce Physician Shortage:
Exploring the Anesthesia Refresher & Remediation
Program (ARRP) as a Case Study
• Somnia, Inc.

3-D Learning in a 1-D Space: Providing Medical
Education to Underserved Populations
• International Parkinson and Movement Disorder
Society

How to Guide Education Planners Through
Developing Hybrid and Enduring Education
• Cincinnati Children’s Hospital Medical Center
Come Learn with Us! Tips and Tools to Enhance
the Skills of Your Team
• Weill Cornell Medicine-Qatar

Educational Escape Room Blueprint
• American College of Chest Physicians
Journey to Equitable Healthcare: The Role of the
CME Curriculum
• Wolters Kluwer
• Northeast Georgia Health System

“The Most Powerful Weapon We Have”: Using
Education to Enhance Justice and Health Equity
• American Medical Association
Automate Your Workflows: Challenges and
Solutions of a New or Changing CME Office
• University of Texas Health Science Center at
Houston

Where in the World is Carmen San Jose?:
The Case of the Missing CE Education Design
Practices
• Stanford University
Best Practices in Management of a Hybrid
Meeting
• AOE Consulting
An Introduction to Research Methods in
Continuing Education
• Indiana University School of Medicine
Leading through Education: Emerging Public
Health Topics Related to Trauma, Bias, and
Justice
• Cicatelli Associates Inc.
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Thursday, April 28 – Virtual Sessions
Round 1 – 8:30 AM – 9:30 AM

Round 2 – 9:45 AM – 10:45 AM

DEI What? Examining Diversity, Equity &
Inclusion in CME
• Southern California Permanente Medical Group

ABMS 2021 Continuing Certification Standards:
Evolution, Impact and Opportunities for the CPD
Community
• American Board of Medical Specialties

Diversity, Equity, Inclusion, Anti-Racism
Curriculum for Medical Educators
• Mayo Clinic

WOW! Incorporating Commendation Practices
into Everyday Activity Planning
• PA Medical Society
• MedChi (The Maryland State Medical Society)
• Kentucky Medical Association

How Can Learning Theories Help Us Improve
Our Educational Programs in the Post-pandemic
World?
• HealthCourse
• Haymarket Medical Education

Milestones for the Clinician Educator: What is
Your Developmental Trajectory?
• St Joseph Mercy Health System
• University of Rochester School of Medicine and
Dentistry
• Accreditation Council for Graduate Medical
Education (ACGME)

Better Together: The Top 5 Best-Practices
Working in Joint Providership
• Global Education Group
• AOE Consulting
Building Community and Capacity: Leadership
Training for Ambulatory Medical Directors
• Icahn School of Medicine
• Mount Sinai Health System

Clinical Outcomes Data: Closing the Loop in
Value-based Education
• Somnia, Inc.
Getting Started with MOC
• University of Utah

Mentorship for CE Professionals: The Pilot
Project
• Washington State Medical Association
• Medical Society of the State of New York
• Texas Medical Association

If It’s About Me, Engage Me: Incorporating
Patients and Family Members into CPD
• Dignity Health

Pivoting to Live Virtual: Adapting and Thriving in
an Uncertain Environment
• Harvard Medical School

Innovation: Meeting Learners Where They Are
• Sentara Healthcare

Focusing on Inclusion and Leading to Greater
Change
• Charles R. Drew University of Medicine and
Science
• AOE Consulting

Inspiring Teachers Through a Best-Practices
Guide to Active Teaching and Learning
• American Academy of Pediatrics
• Nicklaus Children’s Hospital
• Rady Children’s Hospital San Diego
• University of California San Diego

ACCME Accreditation with Commendation:
Lessons Learned and Ten Steps to Success
• The Doctors Company

Key Learnings from Our Experience of Designing
and Delivering CPD Blended Learning Activities
• Weill Cornell Medicine - Qatar
Maneuvering the Complexities of Mitigation: A
Decision-Making Matrix
• Medscape Education
Reframing Experiential Learning Through Stories
• Cincinnati Children’s Hospital Medical Center

13

Learner Data Central!
Learner Reporting and CME Passport

Stop by and ask your questions about
reporting learner data and the benefits
of the new CME Passport.
Did you know that all accredited providers can now report learners’ CME
credit in PARS and promote their CME activities on ACCME’s public search
tool, CME Passport? ACCME’s Data Services team will be on hand in the
Chicago Ballroom Foyer to answer questions about why and how you can
report individual learners’ CME and MOC credit. You can also learn about
CME Passport and how physicians can create an account to track and share
their CME transcripts. See the Agenda in the meeting app for times.

Visit cmepassport.org

14

learn well

My Education Plan
We are delighted to welcome CE professionals from hundreds of organizations across the world to
the ACCME 2022 Meeting. Whether your team members are participating in Chicago or virtually,
we encourage you to utilize the meeting as an opportunity to collaborate with your team to develop
an EDUCATION PLAN for your CE program. This section provides opportunities for individual
reflection, indicated by , and team collaboration, indicated by . For individual sections, you can
take notes either in the printed version of the workbook (in Chicago) or the electronic fill form PDF
version. For team collaboration sections, we are offering worksheets on Google Documents to help
team members work together virtually. Use the QR code (or click the QR code graphic in the PDF
version of the workbook) to access the Google Document template for each worksheet. Start by
using the QR code below to get instructions on using the
worksheets to support your team’s education plan.

PART 1: BEFORE THE
MEETING BEGINS…

Complete these individual and team activities before
the ACCME 2022 Meeting begins.

MY PERSPECTIVES
Take a moment to consider your own perspectives on
the work that you do. Write down your answers to the
following questions:

WORKSHEET
INSTRUCTIONS

What strategic priorities for your organization’s mission resonate
the most with you?

Which aspects of your CE program’s mission are you most enthusiastic about?

What new/different organizational leadership priorities would you like your CE program to address?

What do you perceive as professional challenges within your role currently?
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What would bring you greater joy and meaning in the work that you do in 2022 and beyond?

What are your professional development goals for the ACCME 2022 Meeting? My participation at
ACCME 2022 Meeting will be a success if I can…

ORIENTING YOUR TEAM
Who are your team members participating in the meeting (both in-person and virtually)?
List them here:

Before the meeting begins, take some time to explore and
discuss each question below with your CE team. If you
do not have team members attending the meeting, you
can still answer these questions collaborative by sharing
the worksheet.
1. WHAT ARE OUR LEADERSHIP PRIORITIES?
(15 minutes):

ORIENTING YOUR TEAM
WORKSHEET TEMPLATE

What strategic priorities are the focus of our organization’s
leadership in 2022?

How does our CE program’s mission address these organizational leadership priorities currently?

What new/different organizational leadership priorities would we like our CE program to address?

16

What do we perceive as challenges for our team in 2022?

What do team members feel would foster joy and meaning in work they do 2022 and beyond?

2. CREATE YOUR WICKED QUESTIONS (20-30 minutes):
What opposing-yet-complementary strategies does your team need to pursue
simultaneously in order to be successful?
Wicked Questions “engage everyone in sharper strategic thinking by revealing entangled challenges
and possibilities that are not intuitively obvious. They bring to light paradoxical-yet-complementary
forces that are constantly influencing behaviors and that are particularly important during change
efforts.” As an example, a Wicked Question for parenting children may be, How is it that we are raising
our children to be very loyal/attached to the family and very independent individuals simultaneously?
(www.liberatingstructures.com/4-wicked-questions/)
Work together with your team to develop some Wicked Questions for your educational program.

Share!
#accme2022
#wickedquestions

a. STEP 1, individually take 5 minutes to write down thoughts
about your CE program using this format: “How is it that we are
____ and we are ____ simultaneously?
b. STEP 2, together share your Wicked Questions and discuss
similarities and differences between team members questions.
c. STEP 3, refine and choose a few powerful Wicked Questions
that resonate with your team and write those here. These
paradoxical challenges will help you set goals for the meeting.

3. SETTING GOALS (10-15 minutes)
As a team, identify goals for your participation in the ACCME 2022 Meeting using this prompt:
Our team’s engagement at ACCME 2022 Meeting will be a success if we can…
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PART 2: DURING THE MEETING…

Complete these individual reflective exercises each day of the ACCME 2022 Meeting.

DAY 1: Tuesday, April 26
BEFORE TODAY’S SESSIONS:
Based on my overall team and personal goals for the meeting, what are my learning goals for today?

AFTER TODAY’S SESSIONS:
What can I do over the next three months to better align my CE program with the leadership priorities
of my organization?

With whom should I collaborate to improve the role of CE to foster an educational home for learners
in my organization or community of practice?

DAY 2: Wednesday, April 27
BEFORE TODAY’S SESSIONS:
Based on my overall team and personal goals for the meeting, what are my learning goals for today?

AFTER TODAY’S SESSIONS:
What can I do over the next three months to better align my CE program with the leadership priorities
of my organization?
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With whom should I collaborate to improve the role of CE to foster an educational home for learners
in my organization or community of practice?

DAY 3: Thursday, April 28
BEFORE TODAY’S SESSIONS:
Based on my overall team and personal goals for the meeting, what are my learning goals for today?

AFTER TODAY’S SESSIONS:
What can I do over the next three months to better align my CE program with the leadership priorities
of my organization?

With whom should I collaborate to improve the role of CE to foster an educational home for learners
in my organization or community of practice?

PART 3: AFTER THE MEETING…

Complete these individual and team reflections following your participation in the ACCME
2022 Meeting.

My Reflections
Reflect on the individual professional development goal(s) that you set for yourself in Part 1 of the
Education Plan related to your participation in this meeting.
a. How do you feel your participation in the ACCME 2022 Meeting was successful?
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b. What are some personal educational needs you’ve identified through participation in this
meeting? Are there skills you have identified that you would like to acquire?

c. What are two concrete ways that you will continue your professional development
in the coming year?

Team Reflection and Action
Find some time to reconvene as a team and discuss the
following:
a. Reflect on the team goals that you set for this meeting.
How do you feel your team’s participation in the
ACCME 2022 Meeting was successful?
b. Reflect on the Wicked Questions that you drafted
together. What insights did you take away from
participation in this meeting related to those paradoxical
questions?
c. What are two concrete ways that you continue your
team’s professional development in the coming year?

TEAM REFLECTION AND ACTION
WORKSHEET TEMPLATE

d. What insights surprised you and your team? What are
you most excited about? What are you apprehensive or
concerned about?
e. Through your involvement in the meeting, did you find opportunities for new relationships and
collaborations? List them below and specify what action is needed to take the next step to advance
these opportunities.

Share!

#accme2022
#myCEtakeaways
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Keynote Session: What’s the Future of
Continuing Education?
8:30 – 9:30 am
What new “big idea” or concept about learning leadership did you get out of this session?

What new strategies for elevating your CE program did you hear during this session?

What is one next step you can take to help your educational program THRIVE?

Session Notes
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Inspire & Teach! Session (Round 1)
10:00 – 11:15 am

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What do these approaches look like at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my own organization?

22

1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this breakout?

2. How can I go about finding those answers now?

Session Notes
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Inspire & Teach! Session (Round 2)
11:30 am – 12:45 pm

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What do these approaches look like at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my own organization?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this breakout?

2. How can I go about finding those answers now?

Session Notes
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ACCME Mini-Plenary
2:00 – 3:15 pm

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What insights from this session could create value and opportunity at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my CE program?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this mini-plenary?

2. How can I go about finding those answers now?

Session Notes
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Tuesday Homeroom
What pearls from your Inspire & Teach! sessions on Tuesday morning do you have to share with
your colleagues? (pages 22-25):

What new strategies or next steps from the ACCME mini-plenary sessions you attended on
Tuesday afternoon can you share? (pages 26-27):

Based on what others in your group shared, what do you want to learn more about? Make a note
of who to follow-up with about each item you list.
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ACCME
Academy
Leverage ACCME Academy to Improve
Your CE Effectiveness
“The Key Concepts in the Standards for Integrity and Independence
Course was really, really helpful it reinforces a lot of things that I thought
I knew, and gives me the confidence so that we can better communicate
to our faculty what these changes are and why they’re important.”
– Mahira Bonomo, Executive Director, Center for Continuing Medical
Education, University of Chicago
Learn how ACCME Academy can help you equip your faculty with effective
teaching skills, train new staff, prepare for reaccreditation, and more!
Join the ACCME Academy team to explore how you can use ACCME
Academy’s learning paths, system tools and resources, and community
features to learn with and from your peers on educational best practices in
accredited education.

What do you want to do?
I want to develop
skills and
strategies for
building and
improving my CE
program.

Academy
Answers for
CE Program
Management

I want simple
strategies for
meeting the
accreditation
requirements and
pursuing
Commendation.

I want to ensure
my program and
faculty follow the
Standards for
Integrity and
Independence in
Accredited CE.

I want to equip my
faculty with
educational
strategies and
teaching tools for
effective, engaging
education.

I want to find
strategies for
designing
education that
promotes equity
and is accessible
to all learners.

I’m new to the
CE office and
want to learn
more about
accreditation.

I want to train my
faculty on how to
use the
accreditation
requirements to
support educational
planning.

Accreditation
Tips

Tools for
Integrity and
Independence

Effective
Teaching
Toolbox

Education for
Equity and
Access

Accredited CE
Orientation:
New Staff

Accredited CE
Orientation:
New Faculty

à la carte purchase

Visit academy.accme.org
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Become an ACCME Volunteer Surveyor
Interested in becoming more involved
with accredited CME?
If you are actively participating in CME and have a minimum of 3 years of
experience in our field, then joining the ACCME Volunteer Surveyor pool may
be a great fit for you. Surveyors take part in initial and ongoing training with
ACCME staff and conduct a minimum of two interviews per year.
To learn more about becoming a volunteer ACCME surveyors, review the
surveyor competencies and application, or feel free to contact us at info@
accme.org!

Surveyor Competencies

Surveyor Application
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learn well

Keynote Session: How Do We Redesign Healthcare
in an Inclusive and Dynamic Way?
8:30 – 9:30 am
What new “big idea” or concept about healthcare design thinking did you get out of this session?

What new strategies for elevating your CE program did you hear during this session?

What is one next step you can take to help your educational program THRIVE?

Session Notes
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Inspire & Teach! Session (Round 1)
10:00 – 11:15 am

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What do these approaches look like at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my own organization?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this breakout?

2. How can I go about finding those answers now?

Session Notes
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Inspire & Teach! Session (Round 2)
11:30 am – 12:45 pm

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What do these approaches look like at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my own organization?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this breakout?

2. How can I go about finding those answers now?

Session Notes
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ACCME Mini-Plenary
2:00 – 3:15 pm

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What insights from this session could create value and opportunity at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my CE program?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future for your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this mini-plenary?

2. How can I go about finding those answers now?

Session Notes
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Wednesday Homeroom
What pearls from your Inspire & Teach! sessions on Wednesday morning do you have to share
with your colleagues? (pages 32-35):

What new strategies or next steps from the ACCME mini-plenary sessions you attended on
Wednesday afternoon can you share? (pages 36-37):

Based on what others in your group shared, what do you want to learn more about? Make a note
of who to follow-up with about each item you list.
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Research Exchange: Find Out What
Works (or Doesn’t Work!)
In-person: Wednesday, April 27, 5:00 – 6:00 pm
Virtual Chats: Thursday, April 28, 11:00 – 11:45 am CT

During the in-person research exchange poster reception and the virtual research chats, we invite
you to explore your colleagues’ research projects related to the effectiveness of CE strategies and
discuss their process and results with them. We hope that through your engagement you learn
more not only about the content of each project, but also about the process of conducting CE
research.
Below, we’ve provided some space for you to take notes about the posters as well as your
conversations with the research teams
Participation in Multiple Curriculum-Based Learning Initiatives Improves
Learning and Practice
Research Team: Erika Langsfeld, BSMT, PhD; Cecilia Peterson, MS, MPH; and Robin Soboti,
RPh, CHCP

RSS Reimagined
Research Team: Annette Donawa, PhD, MSEd; and Jennifer Turner

The Effectiveness of SAGES ADOPT Program - 5 Year Review
Research Team: Erin Schwarz; Lolita Ramsey, PhD, RN, CCRC; John T. Paige, MD, FACS;
and Jonathan Dort, MD, FACS

Using eHealth Data to Design Personalised CME: A Scoping Review
with a Consultation Exercise
Research Team: Carol Pizzuti, MRes; Tim Shaw; and Christina Palmieri, PhD
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How Does Assessment Inform Quality? – A Literature Review of Continuing
Education Assessment
Research Team: Susy Yu, OD, MBA, FAAO; Gary Chu, OD, MPH, FAAO; Ken Lawenda, OD;
Richard Madonna, MA, OD; and Michael Ohlson, OD, FAAO

The Joy of Learning: Professional Development for the CME Office Team
Research Team: Annette Donawa, PhD, MSEd; Mary Beth Ebersol, MSEd; Rob Martin, MBA,
CHCP; Deema Al-Sheikhly, MEHP; and Kathleen Piazza

Beyond the CME Office: Engaging Frontline CME Planners in Professional Development
Research Team: Janine Shapiro, MD; Annette Donawa, PhD, MSEd; Rob Martin, MBA, CHCP;
Sarah Passage; Deema Al-Sheikhly, MEHP; Mary Beth W. Ebersol, MSEd; Kathy Piazza; and
Kavitha Jayachandran, MD

Exceptional Performance, Exceptional Care
Research Team: Nikki Hartfield, MBA, CMA

Dive into Virtual CME: Learner Perspective During COVID-19
Research Team: Bita Zakeri, PhD; Leila Amir Soleimani, MS; and MacKenzie Church

Leveraging Interprofessional Continuing Education to Create a DEI Education Toolkit
Research Team: Laura Werts, MEd, MS, CMP; Yemisi Jones, MD, MEd; Jennifer Russell, MA;
Grace Shelby, PhD; and Janet Forbes, PhD
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Achieving Accreditation with Commendation
Research Team: Samuel Sandowski, MD

Creating and Supporting HSS Content Integration within the Clerkship Environment
Research Team: Sarah Harendt; Shari Whicker, EdD; Mariah Rudd, MEd; and Natalie Karp, MD

Does Format Inform Quality? A Cases Analysis of In-person vs. Live Webinar
Research Team: Sierra Powell; Brett Bence, OD, FAAO; Luanne Chubb, OD, FAAO; Caroline
Pate, OD, FAAO; and Helen Viksnins, MEd, FAAO

Faculty Development Related to Teaching: A Benchmark Survey
Research Team: Mariah Rudd, MEd; Shari Whicker, EdD; and Alisa Nagler, JD, EdD

An Interprofessional CPD Workshop to Optimize Medication Safety in Outpatient and
Primary Care
Research Team: Phyllis Navti, DHSci., MSc Clin.Pharm., PGDip; Anas Hamad, PhD; Manal
Al-Zaidan, PharmD; and Deema Al-Sheikhly, MEHP

Driving Change in Learner Engagement: A Transformation of Continuing Professional
Development
Research Team: Alisa Nagler, JD, EdD; Suzanne Ziemnik, MEd; Devon Cortright, MEd; Anne
Grupe, MSEd; and Deborah Samuel, MBA, FSACME, FACEHP

41

Improving Sustainability in Obesity Management: Lessons Learned from a
Multidisciplinary CME Program
Research Team: Krista Sierra, MA; and Alyson Fulwood, PhD, MHS

Medical Regulations and Data Strengthened CPD: A Document Analysis and Key
Informant Interviews
Research Team: Carol Pizzuti, MRes; Tim Shaw; and Christina Palmieri, PhD

Identifying Instructors’ Teaching Methodologies through Clinical Scenario Vignettes
Research Team: Jeff Barbee, DMA, MA; Jaclyn Gish-Liberman, EdD-ABD; Joanne Baltazar
Vakil, PhD; and Kerry Rudadue, BSE, S-MEd

Personalizing Outcomes Measures to Effectively Assess Impact of Medical Education
Research Team: Katlyn Cooper

Durability of New Skills After Training (NSATs)
Research Team: Sutton Murray, MS; Marc Koch, MD, MBA; Shelley Sharma, MD, MPH; Crystal
Richardson; and Elizabeth Snyder, MBA
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Reflecting on the Research Process
What did you learn about conducting CE research as a result of your observations and discussions?

What aspect of your organization’s CE program could you consider studying via a research project?
What would be helpful and interesting to share with other CE professionals?

What would be your first steps in starting a research project about the topic you named above?
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CME that Counts for MOC
Learner Reporting Lunch and Learn
To remain certified in their specialty, physicians must meet requirements set by their certifying board.
Some of those requirements involve engagement in accredited continuing medical education (CME).
To support the physicians and the certifying boards, the ACCME created a collaboration that allows
CME providers to offer CME credit that counts for Maintenance of Certification or Continuous/
Continuing Certification (MOC). All CME providers accredited within the ACCME system have the
option to add value to their CME programs by offering CME that counts for MOC. This includes
state-accredited providers, providers directly accredited by the ACCME, and providers that have
received Joint Accreditation for Interprofessional Continuing Education™.
Join ACCME’s Data Services team in person for a demonstration of the different ways you can
register activities for MOC and report learner credit. Bring your lunch to the mini-plenary in Chicago
6-7, on either Tuesday or Wednesday from 1:00 – 1:45 pm CT. See how easy it is to join the ranks
of your accredited provider colleagues who have registered more than 92,000 CME activities and
reported over 36 million MOC points for more than 300,000 physicians via PARS since the start of
our collaboration.

Register CME for MOC activities for:
• American Board of Anesthesiology (ABA)
• American Board of Internal Medicine (ABIM)
• American Board of Ophthalmology (ABO)
• American Board of Otolaryngology–Head and Neck
Surgery (ABOHNS)
• American Board of Pathology (ABPath)
• American Board of Pediatrics (ABP)
• American Board of Surgery (ABS)
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learn well

Public Health Forum: Using Healthy People 2030 to
Support Data-Driven Outcomes for Accredited CE
8:15 - 11:30 am

Goals
Let’s focus our time together on exchanging ideas for utilizing the Healthy People 2030
initiative to promote data-driven CE. Bring your good ideas, your experience, and your
challenges. Ask questions. Listen intently to your peers and facilitators. Make connections
and build something new together.

Prepare in Advance

1

2
3

Review the Healthy People website to learn more about the initiative, its
mission, values and foundational principles.

Browse through the list of Healthy People 2030 objectives and pick an
objective that interests you based on your work. Please describe the
objective and how it is related to your work.

Review the Healthy People 2030 Evidence-Based Resources (EBRs) to
identify EBRs that may impact this objective or a related objective.

4

Review the content on the Healthy People 2030 SDOH tab and identify how
some/all/any of the social determinants of health (SDOH) domain(s) may
impact your objective of interest.

5

Healthy People 2030 establishes objectives and targets for the entire United States, and setting
local targets contributes to national success. Review the objective selected in activity #2 and
look for differences among populations. Describe how you can assist your constituents in setting
local/organizational targets based on the objective you’ve identified.
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Agenda
8:15–9:15 AM – Introduction to Healthy People 2030
9:30–10:30 AM – World Café: Exploring the Impact for Continuing Education
10:45–11:30 AM – Report Out & Next Steps

Notes & Observations from the Introduction
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World Café: Get Ready to Harvest Good Ideas
During the World Café portion of this public health forum, you’ll have the opportunity to collaborate
with your colleagues (with some expert coaching) on addressing several goals. As you rotate
from table to table, we encourage you to not only listen to the conversations taking place, but to
contribute to the idea generation happening by lending your ideas, opinions, and experience.
Use the spaces below to record your observations and outcomes of each conversation:
First Rotation - Identifying Healthy People 2030’s (HP2030) relevancy to your learners’ and
stakeholders’ work
9:30 AM – 9:50 AM
What are relevant HP2030 objectives for your learners’ and stakeholders’ areas of interest?

What role does the social determinants of health play in the role of the work of your learners and
stakeholders, and how could it be featured in their work?

How can your learners and stakeholders promote the achievement of health equity through their
work?

Second Rotation - Identify What Resources Your Audience’s Need to Support HP2030
9:55 AM – 10:15 AM
How might HP2030 be used to build educational activities that advance population health
outcomes?
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How can you assist your learners in making progress towards achieving HP2030 objectives; and
how can you help them identify opportunities in research and practice?

What resources are needed to help support your learners (and stakeholders) in using data to
promote HP2030?

Third (last) Rotation: Identify Opportunities to Develop Skills to Promote the Use of Data to
Support the Adoption of HP2030
10:15 AM – 10:30 AM
What skills are needed by your audiences to understand how to use, glean or understand data to
help them achieve HP2030 goals?

What specific resources or skills are needed to support their use of HP2030?

What resources are needed to help support your learners (and stakeholders) in using data to
promote HP2030?
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Report Out & Next Steps
What skills are needed by your audiences to understand how to use, glean or understand data to
help them achieve HP2030 goals?

What specific resources or skills are needed to support their use of HP2030?
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Additional Health People 2030 Resources
About the Objectives

https://health.gov/healthypeople/
objectives-and-data/about-objectives

Healthy People 2030 Objectives and Measures

https://health.gov/healthypeople/objectivesand-data/about-objectives/healthy-people2030-objectives-and-measures

Leading Health Indicators

https://health.gov/healthypeople/objectivesand-data/leading-health-indicators
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Advancing Healthcare Education by the
Team for the Team!
Joint Accreditation for Interprofessional Continuing Education offers
organizations the opportunity to be simultaneously accredited to provide
continuing education for athletic trainers, dentists, dietitians, nurses,
optometrists, PAs (physician associates/physician assistants), pharmacists,
physicians, psychologists, and social workers through a single, unified
application process, fee structure, and set of accreditation standards. Joint
Accredited providers can deliver single profession credit or offer IPCE
CreditTM to all members of the team. We welcome in person attendees to
join us to learn more at the mini-plenary on Wednesday at 2:00 pm. Check
the Meeting App for the room location. Questions about Joint Accreditation?
Contact info@jointaccreditation.org.

Interprofessional continuing education (IPCE) is when
members from two or more professions learn with, from,
and about each other to enable effective collaboration
and improve health outcomes.
Visit the Joint Accreditation
Website

Explore the Joint Accreditation
Framework
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CE Educator’s Toolkit
Evidence-based design and implementation
strategies for effective continuing education
Equip yourself with evidence-based strategies for creating innovative
continuing education (CE) that drives improvements in practice and
healthcare for your learners, organizations, and communities.
Educational interventions for healthcare professionals are more effective when instructional methods
promote critical thinking, collaboration, and decision-making skills. Supported by an ACCME
research grant, the Society for Academic Continuing Medical Education (SACME) created the
CE Educator’s Toolkit as a hands-on resource for using evidence-based educational strategies
that promote engagement through active learning.

CE planners can use the toolkit’s
worksheets and step-by-step
guides to implement effective CE,
including case-based learning,
reflective learning, and small
group learning.
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Designed with a health equity
and inclusion framework, CE
planners can use this toolkit to
build an equity lens into all states
of the educational planning and
delivery process.

To learn more about the CE Educator’s Toolkit, in-person and virtual
attendees can join us on Tuesday, April 26th, between 2:00 PM - 3:15
PM CT. Check the meeting App for room or connection instructions.
The authors will introduce you to the toolkit and help you discover how
you can use it with your CE planners.

Get the toolkit!
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Virtual Inspire & Teach! Session (Round 1)
8:30 – 9:30 am

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What do these approaches look like at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my own organization?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this breakout?

2. How can I go about finding those answers now?

Session Notes
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Virtual Inspire & Teach! Session (Round 2)
9:45 am – 10:45 pm

Session Title: _______________________________________________________

Getting Started

Jot down why you are attending this session. What expectations do you have related to your own
education program?

Think About It

Based on the objectives for this session, consider:
1. What do these approaches look like at my organization?

2. What common themes are emerging from the conversation?

3. What are two approaches I can take away from this session for my own organization?
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1. Imagine successful implementation of the approaches discussed in this session. Describe
what you imagine as the ideal future of your organization.

2. What else do I need to know to advance these approaches in my organization?

In Reflection

1. What question(s) do I wish I would have asked in this breakout?

2. How can I go about finding those answers now?

Session Notes
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Keynote Session: What Do You Want to Change?
12:00 – 1:30 pm

What new “big idea” or concept about learning innovation did you get out of this session?

What new strategies for elevating your CE program did you hear during this session?

What is one next step you can take to help your educational program THRIVE?

Session Notes
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Virtual Homeroom
What pearls from your Inspire & Teach! sessions on Thursday morning do you have to share with
your colleagues? (pages 54-57):

What new strategies or next steps from the ACCME mini-plenary sessions you attended on
Tuesday and Wednesday afternoon can you share? (pages 26-27 and 36-37):

Based on what others in your group shared, what do you want to learn more about? Make a note
of who to follow-up with about each item you list.
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Additional Notes

Additional Notes

Additional Notes

Save the Date!
ACCME 2023 Meeting
May 15-18, 2023
Sheraton Grand Chicago Riverwalk
Check out www.accmemeeting.org in the Fall for details

ACCME Accreditation Workshop
August 4-5, 2022 • Chicago
The ACCME Accreditation Workshop—offered annually—an essential professional
development opportunity for those who are new to accredited continuing medical education
(CME). Together we will explore the ACCME’s requirements and expectations for accreditation
as well as how accredited CE can be a strategic tool for healthcare improvement.

“I have been working with CME activities for 5 years and wish I would have
attended a workshop like this years ago! It really helped me gain a better
understanding of all the criteria and it doesn’t seem as daunting now...I think
this would be a great course to take every 2 years just to stay updated and to
keep reinforcing the information.”

Are you new to CME?
For more information about the
August 2022 Workshop,
visit www.accmeworkshop.org

Do you have a new staff member
in your CME Department?
We are also hosting a Newcomers’
Introduction to Accredited CME preconference session on Wednesday, August
3 to help cover the ACCME accreditation
basics and prepare those who are new to
CME for the Workshop. We recommend this
session for anyone that has been involved in
CME for one year or less.
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